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The Professional Remodeling Organization New York, Inc.
(PRO New York) is an organization of high-quality remodeling
professionals. Our organization has represented area professional remodelers for 60+ years, and recently became a PRO
affiliate to maintain a local focus and offer the most value to our
members. PRO represents the most successful businesses in the
country.
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PRO members make a commitment to demonstrating integrity,
high standards and ethics. Membership in PRO provides access
Patrick Bentivegna, MCR, CRPM to business development, continuing education, advocacy and
industry intelligence.
Benco Construction
Building the Foundation For PRO
The PRO leadership structure was designed with a clear purpose: To ensure its
affiliates have equal representation in PRO Inc and autonomy to determine how to best
serve their local members. It has a mission with clearly defined goals that include
developing comprehensive certification and education programs and tackling urgent
needs such as the industry’s labor shortage.
PRO Values
PRO is committed to nurturing a strong professional remodeling community in New York:
• Enhancing consumer trust
• Promoting leadership and professional opportunities
• Building camaraderie
• Engaging reputable professionals
• Celebrating innovative remodeling projects
Code of Ethics
Each PRO member pledges to observe high standards of honesty, integrity and
responsibility in their conduct. Members' commitment to these values and the
organization ensures adherence to the Code of Ethics. A formal grievance process
provides the public additional assurance of our members’ character. As an additional
safeguard on the quality of our membership, each applicant goes through a rigorous
review and background check before being approved.
Education & CEU’S
The PRO Educational Program is Cradle to Grave.
• We will encourage interest in our trade at the earliest ages
• We will take advantage of the wisdom of our elders to educate others
• We will provide an educational platform for lifetime learning
• We will require lifetime learning
• We will offer employer-based apprenticeship and advancement programs
• We will provide certification programs that recognize technical knowledge and
advance with experience
• All our certified members will be active participants in delivering our educational programs
• We will designate the professionals that have committed their lifetime and careers to
our industry as “Masters”
• Our Master Certified members will set the standards for our educational programs on a
local and national level
• We will encourage our retired members to continue their involvement and provide
mentorship to those at the earliest ages
Local affiliates will be the primary source of in person educational opportunities for
remodelers. Additionally, educational partners, including Remodelers Advantage,
Professional Remodeler Magazine and affiliate associations will offer PRO members
access to their extensive content.
**PRO, Inc. recognizes certifications offered by many industry associations. Contact your
local affiliate for the application to transfer your certification to a PRO designation.
New PRO Certifications will be rolled out in the new year.
To my fellow PRO Members, let me be the first to congratulate you for your vision,
excellent communication and forward thinking with regard to this new organization, our
local area and the larger remodeling community. This is exciting, this is important, and
this is the beginning of something even greater!
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DETHOMAS & SON
C O N C R E T E

C O R P.

PROVIDING PROFESSIONAL
SERVICE FOR ALL
CONCRETE & MASONRY JOBS.
RESIDENTIAL AND COMMERCIAL PROJECTS, BOTH LARGE AND SMALL
SPECIALIZING IN:

For over forty years DeThomas & Son
Concrete Corp. made homes and commercial
properties more functional and beautiful.
We provide a wide range of large and small
services in Nassau and Suffolk counties as
well as the 5 boroughs.

• Foundations
• Driveways & Walkways
• Retaining Walls
• Water Control
• Raised Chimeys
• Stoops & Patios
• Waterproofing
• Pavers
• Cultured Stone
• Brick, Block, Stucco

DETHOMAS & SON CONCRETE CORP.

516-658-7355

163 Sullivan Lane • Westbury, NY 11590

FREE ESTIMATES
LICENSED AND INSURED

ASSOCIATIONPROFILE
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Click here to read more: https://www.proremodeler.com/all-about-pro
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Click here to read more: https://www.proremodeler.com/all-about-pro
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WHAT TYPE OF IT SUPPORT DOES YOUR
BUSINESS REQUIRE?
Armando D’Accordo
CMIT Solutions of South Nassau
2019 Who’s Who in Technology, Security and Cybersecurity

2) Is 24/7 protection necessary? Many small companies
decided many years ago to take a proactive approach
to IT support, modelling things after IBM in their one
stop shopping and proactive approaches. For years,
many companies operated from a reactive stance,
waiting for problems to occur before solving them.
This was especially true in the SMB community,
mainly because of cost management and the feeling
that they were too small for hackers to attack. Now,
with ransomware running rampant in the SMB
arena, and cybersecurity a mainstream news story,
the industry has come around to the model IBM
used for large companies 20 years ago.

Over the last 18 months, daily technology needs have
been overwhelming and rapidly changing. Users find
themselves asking; will I be able to log into my next
online meeting? Where is that file on my laptop, or is
it on the server? Is it really necessary to change my
password, create a new account, or take action when
I receive an email along these lines?
The answers to those questions are fluid, sometimes
changing minute to minute. However, small questions
like these may force bigger cybersecurity concerns to
float to the surface—Is this Wi-Fi connection safe?
What is this ransomware thing all about? Unfortunately,
it is too common for users to push these questions
aside to focus their time and energy on what they see
as more valuable. Sadly, for most of us, it’s easy to
set those worries aside and focus on the task at hand,
the email that needs to be sent, or the file that needs
to be uploaded.
A proactive approach is critical to success—many
times, it’s the only thing separating a business that’s
doing OK from a business that’s doing great. However,
it will always separate a business that makes it through
a disaster, as opposed to one that is crushed by it.

3) How about a help desk—is it something I’ll ever use?
Help Desk is dependent upon three factors: firstly,
when do you need support (9 – 5, or after hours and
weekends), following that is how quickly do you
need support, and lastly what is the type of support
you typically require?

1) Do I have to cover everything? Cybersecurity threats
are always changing, riffing on dominant news
stories like the COVID-19 pandemic to try and
deliver ransomware, malware, network infections,
and spear phishing scams. That’s why today’s
businesses need extra protection surrounding all
of their devices and systems. From firewalls to DNS
filtering to Internet traffic analysis and remote access
protocols, these extra layers can go a long way
toward keeping you safe, but only if the entire
business is protected—desktop and laptop computers,
networks and servers, printers, data storage devices,
smartphones and more.

Let’s explore each:
• Help Desks are typically 24/7/365. Conversely,
technicians in most IT support companies support
clients during traditional daytime hours.
• Technicians and senior engineers are not sitting at
their desk waiting for calls about printing issues,
systems errors or browser updates, etc. . . . They
are in the field, building servers and installing
firewalls. To put it another way, Help Desk techs
do not leave their desks because their mission is
to resolve more basic remote issues which leads
to a quicker response and resolution time.

Cybersecurity works behind the scenes, monitoring the
connections between computers and tracking any
malicious activity. Only protecting certain devices
leaves the rest of them vulnerable to intrusions.
7

INTERNETTECHNOLOGY

PRO IN THE KNOW
November/December 2021

6) Should employees be trained in cybersecurity?
Absolutely. While we understand the value of
properly functioning computers, networks, and
devices, we know that those machines have to be
used properly by the people who work for your
business. That’s why we pair 24/7 IT support with
ongoing education and training that focuses on the
human element of your company. From identifying
spam emails to understanding the way ransomware
works, we know that the power of smart, savvy
employees who feel empowered to make a difference
can deliver a huge return on investment for your
company.
• Some folks may solve little issues on their own
and only call for support on proprietary software
issues. In these cases, they most likely call a
developer or the software support hotline. This
could reduce the overall benefit of having a help
desk available. The decision to engage a help desk
is based upon how often you would take
advantage of numbers 1 and 2 above.

7) Do I really need to know my IT provider -- and can I
count on them when I really need them? Many large
IT providers take a “one-size-fits-all” approach to
their clients, recommending products that might
work in one industry or office environment but not
in another. Many also have automated processes
that allow them to grow and seem bigger than they
are, but when things get busy, can they keep up?
IT providers can also promise total protection and
comprehensive security, but can they help clients
prepare ahead of time for disasters? Additionally,
can these IT providers help their clients bounce
back from flash floods, hurricane damage, and
power outages?

4) Does remote work deserve extra support? This
question is more relevant than ever as we pass the
18-month mark of the COVID-19 pandemic, with
millions of employees across North America
working from home at least some of the time. Tread
lightly around any IT provider that says this setup is
only temporary, as any technology business worth
its salt will already have extensive experience
responding to the ongoing remote work reality. On
the other hand, if your office is back to in-person
work, don’t let a potential vendor push you into a
more sophisticated setup than you need. The best
partner will work to understand your business,
address your needs, and offer solutions that meet
your budget and timeline.

Lastly; are they fellow small business owners like you?
If yes, then they know how hard it is to navigate the
complicated digital world we live in. If not, you may
want to consider a company focused on, and built for
the SMB community.

SOMETHING TO SHARE?

5) Do I actually need to follow cybersecurity regulations?
From HIPAA to GDPR to new state rules enacted
across the U.S., the cybersecurity landscape is always
changing—especially for those in sensitive industries
like health care, finance, and legal services. CMIT
Solutions understands these updates to data
security and identity protection, and we work hard
to translate them into straightforward language so
our clients know what action needs to be taken. In a
world where one mistake can lead to serious civil or
even criminal penalties, we deliver market-tested
solutions for encryption, backup, and disaster
recovery to meet every industry’s needs.

PRO members may submit articles
and/or photographs of interest.
Contact Regina Biondo at
631-673-6274 or
Regina@prony.org
for more information

NEW YORK
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THE IMPORTANCE OF BUILDERS RISK
INSURANCE Alex Sarkin
wear and tear, employee dishonesty, mechanical breakdowns, poor workmanship and faulty materials or design.

While being involved in the construction process for a
new building or structure is exciting, it also carries
numerous risks. After all, a wide range of events could
threaten the success of such a project—potentially
resulting in property damage and costly delays. In fact,
recent research from the National Fire Protection
Association found that buildings under construction or
renovation are more likely to experience fires than
finished structures. Fires alone account for over $300
million in property damage each year. It’s essential to
have proper
coverage so that
losses can be
minimized when
events like these
occur. Fortunately,
that’s where
builders risk
insurance can
help. Here’s an
overview of what
builders risk
insurance covers,
how it works
and who needs it.

How It Works
This type of policy usually begins on the same date that
the associated project contract gets signed. Coverage
typically concludes once the project is finished. However,
not all builders risk insurance policies are the same;
different policies may have varying triggers that signal
the start and end of the coverage.

Who Needs
It?
Regarding who
needs builders risk
insurance, it’s
crucial for anyone
who holds a
financial interest
in the construction
project, including
the property owner,
contractors and
subcontractors.
With this in mind,
construction
employers like
you can’t afford to
ignore this form
of coverage when securing project contracts for the
development of new buildings or structures. However,
purchasing builders risk insurance is just one element
of your overall risk management program. Implementing
effective loss control measures at the construction site
is also critical to prevent costly incidents and mitigate
potential claim costs.

What’s
Covered?
Builders risk insurance is a temporary form of coverage
that provides protection for a building or structure
throughout construction. This type of policy generally
offers assistance for damages caused by various
events—including lightning, wind, hail, fires, explosions,
theft and vandalism. In these circumstances, builders
risk insurance can help cover the costs of restoring any
damaged property at the construction site. Property that
is covered includes the building or structure itself,
equipment, materials and supplies. Further, if such
property damage results in additional complications—
such as project delays or lost income—builders risk
insurance can help cover these expenses. It’s important
to note that most builders risk insurance policies exclude
protection for damages stemming from certain events.
Common coverage exclusions include acts of terrorism,

!"#$%&'()*+,-./')0/

INDUSTRIAL
COVERAGE

A United Nations Federal Credit Union owned company

Alex Sarkin - Risk Management Consultant, CRM
Office: 631-853-9849 | Cell: 716-207-2388
ASarkin@IndustrialCoverage.com
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DURABLE SIDING.
NOW IN COLOR.

LP SmartSide ExpertFinish Trim & Siding
provides 16 preﬁnished color options for siding with
advanced durability you can stand behind.
®

®

TM

Discover ExpertFinish™ Color at
LPCorp.com/ExpertFinish
© 2019 Louisiana-Paciﬁc Corporation. All rights reserved. LP and SmartSide are registered trademarks of Louisiana-Paciﬁc Corporation.
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TRENDS FOR WOOD FLOORING IN 2022
Barbara Ballinger

TriWest, European
oak hardwood, color
Mediterranean.
Photo: Mary Cook
Associates

Learn what’s popular and emerging
when it comes to width, length,
color, finish, and type of wood

• Color. Colors have gone from the grays of recent
years to lighter whites or white undertones with a
natural look. Chicago designer Tom Segal of
Kaufman Segal Design likens it to a beachy or
Scandinavian vibe. While darker colors remain in
vogue, their popularity has decreased, Miller says.
But because trends keep shifting, he sees darker colors
on the not-too-distant horizon, influenced by paint
and fashion color trends. Within the darker choices
there are favorites, with a walnut tone more popular
than mahogany, and both surpassing cherry, Ames
says. One color family that should be avoided is red.
Segal also advises steering clear of an oak color that
veers toward yellow. He and Ames stress the
importance of going with one color family throughout
a home or on the same level for visual continuity.

Of all the available floor coverings, wood is the most
consistent choice that adds value, says Brett Miller,
VP of education and certification for the National
Wood Flooring Association in St. Louis.
Others agree. “If a house has wall-to-wall carpeting,
it becomes a huge marketing challenge. People
expect hardwood at least in the main pubic areas of a
house or condominium. Some buyers also have
allergies to carpet,” says Chicago broker Jennifer
Ames, with the Ames Team at Engel & Volkers.
Due to better technology and new trends, no single
wood flooring dominates. For that reason,
remodelers should understand the options.

What are the latest trends?

• Finish. Here, the trend is for low or no sheen with
natural penetrating or hard-wax oils rather than a
plastic film. “The choice should depend on how
much traffic there is,” Miller says.

• Width and length. Going wider and longer are both
popular now with boards as wide as 18” to 20” and
as long as 12’ or more, Miller says. “That way you
have a less choppy look.”

Follow this link to contue reading:
https://www.proremodeler.com/trends-wood-flooring-2022?oly_enc_id=6133F2786801A1Z
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STORAGE
WITH STYLE

Visit our Factory/Showroom in Holbrook, NY

STORAGE WITH STYLE

631-608-8999
symmetryclosets.com
Now Featuring Hafele Engage Closet Accessories
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Tailgate Talk with
Peter A. Cacoperdo
Noah Construction

3. Be authentic, and give 110% of
yourself to your clients

What is your biggest success or
defining moment in your career?
It was the first job after I took over the
business full-time from my father.
And it was my first time designing,
selling and then building the home. It
was a feeling of fear and excitement
all at the same time knowing that the
client was counting on me to make it
all happen and I had no one to back
me up if I failed. To this day that same
fear and excitement drives me to be
better and better every day.

How did you get started in your
remodeling career?
Construction is in my family’s DNA.
My grandfather started out building
the now famous Levit Homes. So I
was brought up from a very young
age in this industry. I am third generation in a long line of custom home
builders. I started going to work with
my father when I was 8yrs old and
started as a laborer for the carpenters
and masons, then worked my way
through all phases of construction to
learn every aspect of running a project. My grandfather taught me a lot
about construction and my father
taught me how to manage projects
and the business end of things. They
were both masters of their trade and
they made me who I am today.

Do you have any formal training?
I went to school for Architecture and
Graphic design which has helped me
not just build homes but design them
to maximize space to blend form and
function. My real training came from
on the job learning from master carpenters.

What are the top 3 skills any
remodeling Loan Officer should
have?
1. An ability to truly listen to clients
and understand their needs.
2. Have Vision, being able to develop
an existing space to meet client
wants and needs

What is your biggest failure &
what did you learn from it?
If you’ve been in this industry long
enough you know that mistakes are
going to happen. But it’s how you
rebound from them. I have learned
my fair share by trial and error. Which
makes me an even better builder
today. What I can say is, “when you
pour your heart and soul and work
beyond your abilities to achieve the
dreams of your clients, you can
never fail”.

Looking back, what advice would
you give your future self about a
career in remodeling?
Trust your instincts and know that
your hard work will pay off. And invest
in yourself to the point that it makes
other people want to invest in you.

What’s your criteria for a
successful project?
It might sound cliché but it’s the
truth. It’s the smile on our clients
faces when they walk into their new
home. It’s a client tearing up with
happiness and overjoyed to see the
actual transformation of their home.
It’s the excitement of their children
wanting to see their new bedroom.
It’s having clients become extended
family to us and giving us amazing
referrals. When we see how happy
our clients are and so excited to
show off their amazing homes. It
makes it all worth it.
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What technologies have had the
greatest positive impact on your
business?
Social media to reach new potential
customers and showcase our work.
And 3D software to help our clients
really see what their home will look
like. It’s a game changer.

What is the best advice you ever
received and from whom?
It was from a master carpenter when I
was very young. He was complaining
one day about how he couldn’t make
the plans work as the architect
designed them. They didn’t take
any consideration of field conditions
when joining old to new construction
and the clients were not going to
be happy.
He said, “if you want to make it big
and never have to swing a hammer
again, then bridge the gap between
the field conditions and the design
of the project, learn all you can about
construction from hands on
experience in all phases and then
take that to the drafting table, and be
the best design and build architect
there can be”. And that’s what I did.

In your opinion, what is the
biggest challenge facing the
remodeling industry today?
It’s no surprise the shortage we are
facing today with materials. Combined
with the surge in people wanting to
renovate their homes. Which then can
become frustrating for our clients in
potential delays. So now we do
whatever it takes to make our clients
educated about the situation.

How many people are in your crew
and office?
We have field crews of about 35 people,
office staff of 10 people, and have an
average of 12-16 Sub crews daily.

How many jobs per year?
We usually average about 15-20
consistent open running projects, and
on average we complete 45-55 jobs
per year.
cont’d on following page

Elias Energy Consultants
HERS RATINGS
DUCT LEAKAGE TESTING
BLOWER DOOR TESTING

Anthony Jackson
Certified HERS Rater
(516) 247-6525
eliasenergyconsult@gmail.com

Chevy, Ford or Dodge?
I have always been GMC guy, but I have
been leaning towards Ford lately.

Favorite type of jobsite tunes?
Great question, it depends on the crews.
Our framers always listen to Bachata,
our tile crews love Salsa, and the
trimmers have to have the 70s rock.
And I personally love Country. You can
bet at any time on any of our projects
there will be some good tunes on
though.

Greatest benefit from being a
PRO NY member?
The awards program is wonderful. It
pushes us every year to get better and
better. And our clients all want to be
featured. The business education has
also been great. But the relationships
with the chapter members is extremely
helpful. We receive referrals from
members, and we give them too.
Additionally, the support from the
PRO NY community is outstanding.

Do you work with subcontractors, designers,
or other businesses that aren’t members and
would benefit from a PRO membership?
Have you asked them about joining?
Word-of-mouth recommendations from members
to prospects is the best referral we can ask for.
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FAMILY & FRIENDS INSHORE FISHING TRIP
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The Heart of the Home
Lovingly Designed and Crafted by

LAKEVILLE KITCHEN & BATH

• The largest family-owned cabinetry
dealer on Long Island, since 1935
• Award winning Kitchen & Bath Designers
• Exceptional Customer Service
• Quality Cabinetry - Surprisingly Affordable

Shop virtually from the comfort of your home
or visit our showroom!
We strictly adhere to CDC Guidelines

A TRADITION OF DESIGN EXCELLENCE

More convenient than ever before!

FARMINGDALE 140 Broadhollow Rd. (Rte 110) | 631.957.6495
NESCONSET 45 Southern Blvd. | 631.656.0936

LakevilleIndustries.com
FOR DIRECTIONS

& SHOWROOM HOURS, PLEASE VISIT OUR WEBSITE

